
JUNIOR COURSE (JC) FAQ’S 
 

 

Is there availability for the week I want and how do I book? 
 

Before sending in your booking form, please check our website at 

http://www.wellington-riding.co.uk/template7.asp?PageID=139  for availability.  

Places cannot be held without a completed booking form AND a deposit of £100 per 

child, per week, or the full fees if less than 30 days to arrival date.  All spaces are 

allocated on a 1
st
 come 1

st
 served basis.  If the week becomes full before your form 

arrives, you will be notified and placed on a waiting list if requested.  Acceptance will 

depend on availability of beds and / or horses.  Those wishing for a Non-Residential 

space with their own horse / pony may well be able to jump the queue.   

 

Completed forms may be emailed to holidays@wellington-riding.co.uk 

Faxed to:  +44 (0) 1189 326 661 or posted to:   

Junior Course Administrator 

Wellington Riding 

Basingstoke Road 

Heckfield 

Hook, Hampshire.  RG27 0LJ 

 

Once your form and deposit have been received and processed, confirmation will be 

sent out via EMAIL, for this reason please make sure your email address is included 

on the form and printed clearly. 

 

In an effort to be more environmentally aware your invoice and parent pack will also 

be sent out via email approximately 6 weeks before your holiday date.  Please let us 

know if you do not have email facilities and need this to be sent out as a paper 

version. 

 

 

What are the arrival and departure dates and times? 
 
A Full list of this years’ holiday dates and availability can be found on our website at:  

http://www.wellington-riding.co.uk/template7.asp?PageID=139  

Our Residential holidays begin on the Sunday afternoon (after 3pm) and end on the 

following Saturday (before 11am).  Please note that we cannot ‘check in’ children 

until after 3pm on the Sunday as the Supervisors do not start work until then.  

Unsupervised children arriving earlier (because of flight times for example) will be 

required to wait in the clubhouse until the supervisors arrive to start their shift. 

 

 

Where do we check in? 
 

On arrival, families should report to the clubhouse / reception (you can leave your 

luggage in the car for now), to sign the children in.  The clubhouse is at the end of the 

car park – follow the signs.   

 



Can my child bring her mobile phone with her? 
 

We prefer children to leave valuable items like mobile phones, ipods and gameboys at 

home, but if you would prefer them to bring their phones with them they need to be 

handed in WITHOUT EXCEPTION, on arrival.  The children will have access to 

their phones at lunchtime, but at all other times they will be kept safely in the office.  

There is a pay phone in Cabin 2 that parents can call:  01189 326577, times to call are 

between 12.30 and 1pm (after lunch), or between 5.30 and 6.30pm, or after 9pm.  

Please note that the children do not spend a great deal of time in cabins, but are out in 

various parts of the Estate during their evening activities.  If you are having trouble 

contacting your child, you can call the office during working hours on 01189 225379 

for us to get a message to your child to call home; or; if it is an EMERGENCY, and 

out of office hours, the Supervisor has a mobile phone:  07826 708081.  Please don’t 

worry if you haven’t heard from your child, it generally means that they are having far 

too much fun to remember to call!!!   Pocket money will also be looked after in this 

way and should be handed in on arrival. 

 

 

How much pocket money do the children need? 
 
£20 is plenty of cash for the children to bring with them.  All they need cash for is for 

sweets or drinks that they might want to buy from the café, or for any bits and bobs 

they might like to purchase from the tack shop.  Alternatively, parents can authorise 

tack shop purchases on their credit card (please make sure you set a limit!, and that 

we are notified if your card is changed between your booking and the holiday date).  

Any entry fees arising i.e. cinema etc are included in your booking fee. 

 

What is the difference between Residential and Non-Residential 

Holidays? 
 
Residential Holidays:  Children booked for a Residential holiday arrive (as above) 

on the Sunday afternoon and stay until the following Saturday morning.  The holiday 

is inclusive of all meals, evening activities etc, and the children are fully supervised at 

all times. 

 

Non-Residential:  On a Non-Res holiday, the children do not stay on site with us, but 

travel in and out on a 9am-5pm basis.  This is suitable for children who live locally, or 

if parents and children are staying at a local B & B / Hotel (I would recommend this 

for the very young child – we do take children from 7 years old, but find that they get 

extremely tired by day 2 or 3 due to the fact that late night ‘chatting’ keeps them 

awake!).  Lunch is included in the Non-Res package, as are all the riding activities 

that the Residential children take part in, and, by arrangement, children can be 

dropped off earlier or collected later to facilitate parents working arrangements. 

Children should be delivered to the clubhouse each day and ‘signed-in’, and collected 

again from the clubhouse and ‘signed-out’ by a parent.  PLEASE NOTE: It is 

extremely important that we have been told by a parent if someone other than 

them is going to be collecting their child. 
 



Evening meals and evening activities are not included in the regular Non-Res 

package, but if you would like your child to eat with the Residential children in the 

evening or to join in the occasional evening activity, we may be able to arrange this 

for you. 

 

 

Because of other commitments I may not be able to drop off / collect my 

child  during the normal times, is this  a problem? 
 

If your arrival and/or departure dates are different from the norm, please explain why.  

We may be able to accept children for an extra weekend or day either before or after 

their holiday, but this will depend on bookings – please note on your form and we will 

do our best to accommodate. 

 

 

When could my son come on a riding holiday? 
 

Due to horse-riding being such a female orientated sport in the UK, it can be very 

difficult for us to accommodate boys.  For this reason, during the summer months we 

can only book boys in for Residential holidays for either the first 3 weeks of our 

season (before the English State Schools break up) or for the specially designated 

‘boys’ weeks.  Girls will also be accommodated during these weeks.  Availability for 

other weeks during the year depends on bookings – please contact the office for 

information. 

 

 

My daughter is now 12, but turns 13 during her holiday, do I pay the 

higher or lower age bracket for her holiday? 
 

If your child turns 13 either before or during the actual holiday, the higher age bracket 

costs will apply. 

 

 

Where do the children sleep? 
 
The children stay with us on site, in one of our custom-built cabins.  Each cabin sleeps 

20 children dormitory style with bunk beds.  There isn’t an awful lot of storage space 

within the cabins, so please, pack light!  Cabin 1 has 20 beds in one large room and 

normally houses the 12 and unders.  There are 2 toilets and 2 shower cubicles in this 

cabin, as well as a separate room for the cabin supervisor. 

Cabin 2 is split into 2 rooms, one has 12 beds and normally sleeps the 13-14 year 

olds, and the other room sleeps the oldest 8 children.  This cabin also has 2 toilets and 

2 shower cubicles and a separate room for the supervisor. 

Of course, there are always exceptions, and if I have 20 13 and 14 year olds they may 

be placed in Cabin 1, while the younger children are in Cabin 2.  We are, however, 

quite strict about keeping the younger and older children separate.  The younger 

children will go to bed earlier, and we are also well aware that a 16 year olds’ topic of 

conversation may not be suitable for a 7 year olds’ ears!  Boys are not mixed with 

girls unless they are of the same family and are happy to share a room. 



 

 

Tell me more about the cabins…. 

 
 Our accommodation is basic but totally suitable for this type of outdoor activity 

holiday – believe me, plush carpets don’t stay plush for very long once children have 

traipsed in and out with their muddy boots!  Both cabins are fitted with Intruder and 

Fire Alarms, and our specially chosen supervisors are qualified in Child Care, Child 

Protection and First Aid as well as having a clean CRB check. All meals are taken in 

the clubhouse (a little more about meals later). 

 

 

What about Insurance? 
  

Legally we are no longer able to recommend or include Insurance as part of our 

holiday package.   

When searching for travel insurance for one of our children’s holidays, please make 

sure that the insurance covers ALL aspects of horse riding, i.e. show jumping (even if 

your child is only at the level of stepping over a pole on the floor), cross-country 

jumping, hacking AND competition i.e. the Friday show. 

Insurance should cover personal accident and injury, as well as a cancellation clause. 

 

How many children are there in each riding group? 

 
Riding groups are divided up according to ability.  All children are assessed during 

their first ride on a Monday morning and are put in to groups of no more than 8.  

There are normally up to 6 riding groups per week. 

 

Please, please, please don’t read too much into the number group that your child is 

allocated.  Every week the levels of the groups are different depending on bookings, 

for example a child happily jumping 2’ 6” may find herself in group 1 one week, but 

on another week, might be in group 3 or even 4.   

 

 

If my child wants to visit with a friend, can they stay together? 
 
As a rule, children are divided up in cabins according to age, and in riding groups 

according to ability.  We can be flexible as regards sleeping arrangements if a slightly 

older child is coming with a younger friend, i.e. the older child could stay in the 

younger cabin (we do not normally allow 12 or unders to sleep in the older cabin).  

Please make sure that you write your friends full name on the booking form if you 

wish to stay be allocated the same dorm.   

 

For safety’s sake if friends are of different riding levels, but they want to be in the 

same group, the better rider will need to move down to the group of the less 

experienced rider – we can only do this if that group has space.  Even if 2 friends are 

in different riding groups, they will spend a lot of their time together during their 

days, i.e. until 10am, lunch time (between 12 and 2pm), and all evening after 4pm. 


